SHAREHOLDER ENGAGEMENT POLICY
WestJet Airlines Ltd. (“WestJet” or the “Corporation”) Board of Directors (“Board”) and senior management believe that it
is important to have regular and constructive engagement with the Corporation’s shareholders.
Shareholder Communication
The Board and senior management welcome engagement with shareholders. To allow shareholders to provide timely and
meaningful feedback, WestJet has developed practices appropriate for its shareholder base to facilitate constructive
engagement. Examples of such practices include meetings with institutional investors and with organizations representing a
significant number of shareholders, attendance at institutional investor conferences and maintenance of the investor relations
information provided on the Corporation’s website. Communications regarding WestJet’s financial results and business
operations are provided by senior management periodically throughout the year at various conferences, conference calls,
webcasts and by news release.
WestJet's Investor Relations team is responsible for maintaining shareholder communications and can be contacted at:
Investor Relations
WestJet Airlines Ltd.
22 Aerial Place NE
Calgary, AB
Canada T2E 3J1
Toll free: 1-877-493-7853
E-mail: investor_relations@westjet.com
The Board reviews and approves the content of WestJet’s significant disclosures to shareholders and the investing public,
including the quarterly and annual reports, management information circulars, annual information forms, corporate social
responsibility reports and any prospectuses that may be issued. Disclosure documents are available on WestJet's website at
www.westjet.com and under WestJet's profile on SEDAR at www.sedar.com.
Contacting the WestJet Board
The Board has designated the Corporate Secretary as its agent to receive and review communications and meeting requests
addressed to the Board, any Board committee or any individual director. Shareholders or other stakeholders may
communicate with the Board by writing to the Chair of the Board, as follows:
Chair of the Board
c/o The Corporate Secretary
WestJet Airlines Ltd.
22 Aerial Place NE
Calgary, AB
Canada T2E 3J1
The Chair of the Board, together with the Corporate Secretary and the Chair of the appropriate Board committee, as
applicable, will consider each request and determine how to proceed.
Review
The Corporate Governance and Nominating Committee of the Board will periodically review this policy and recommend any
changes to the Board for approval.
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