
WestJet Service Dog Registration
Please complete all fields and include the required documentation of service dog training.   
Incomplete submissions will not be processed.  Completed forms may be submitted to servicedog@contact.westjet.com 
Registration is optional and not required for Service Dog acceptance on WestJet flights.

Handler/User Information:

Dog’s Weight & Dimensions:

Dog Information:

Handler’s Name: As it appears on the valid ID presented for travel

Weight: Pounds

Length - Tip of nose to base of tail: Inches 

Dog’s Name:

Handler’s Email:

To my knowledge, the dog does not have fleas or ticks, or a disease that would endanger people or other animals.

YES NO

Service Dog User’s Name: As it appears on the valid ID presented for travel

Service Dog User’s Email:

If different from handler

Rabies Vaccination:

Veterinarian Name: Signature not required

Handler’s Phone #:

Height - Top of shoulder to floor: Inches

Width - Between hind quarters: Inches

Dog’s Breed:

WestJet Rewards ID#  If applicable

Service Dog User’s Phone #:

Vaccination expiry: MM/DD/YY Not Vaccinated / Vaccination Expired:

WestJet Rewards ID#  If applicable

Veterinarian Phone #:

mailto:servicedog%40contact.westjet.com%20?subject=


Service Dog Training & Behaviour:

The service dog has been trained to do work or perform tasks to assist the user with a disability. 

I confirm all of the following statements are true:

The service dog: 
• Has been trained to behave in a public setting.
• �Will remain under the control of its handler at all times. I understand the service dog must be harnessed, leashed,  

or tethered at all times in the airport and on the aircraft.
• �Does not act aggressively by biting, barking, jumping, lunging, or injuring people or other animals.  

To the best of my knowledge, the service dog has not behaved aggressively or caused serious injury to another person/dog/animal.
• �Does not urinate or defecate on the aircraft or in the gate area.

I understand that: 
• �If the dog shows that it has not been properly trained, then the airline may treat the dog as a pet,  

including by charging a pet fee and requiring transport in a pet carrier.
• �I understand that airline may charge me for the cost to repair damage caused by the dog,  

provided the airline would also charge passengers without disabilities for the same.

YES

YES

NO

NO

Training Organization Name: Training Organization Phone #: Training Organization Website:

Attestation:

Existing Service Dog Registration:

Reservations:

I am submitting an official document. I understand that if I knowingly make false statements on this document,  
I can be subject to fines and other penalties where applicable.

I certify that I have read and completed this form accurately and completely to the best of my knowledge.

I understand that travel with a service dog is at all times subject to the applicable tariff and other WestJet conditions of carriage.

By submitting this form I request that WestJet retain the provided service dog information for 3 years to facilitate travel with the service 
dog.  I understand that this form will be invalid, and a new form must be submitted in the event of any change in the provided information. 

To update a service dog registration, please provide the existing registration ID of the same dog 

Service dog details may be added to new or existing reservations by calling 1-888-937-8538 (1-888-WESTJET)  
and selecting the Accessible Travel Team option.  

Other documentation may be required for travel depending on the itinerary.   

SUBMISSION OF THIS FORM INDICATES CONSENT WITH WESTJET’S PRIVACY POLICY

SD

Your Full Name:

Signature
Date: MM/DD/YY

* Provide proof of training

https://www.westjet.com/en-ca/legal/tariffs
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